
We are thrilled to announce that we are expanding! With the 
departure of a chartered bank we are stepping up to support the 
Hart Community and moving to their old location. While others are 
pushing towards technology and distance-based service, 

My family and I have called Northern BC home 
for most of our lives.  It has been a great pleasure 
relocating to Prince George and working with the 
entire Spruce Credit Union team and its members. 
I have spent 30 years at an Executive Level within 
the Credit Union System and will use my experience 
to help build the financial institution of choice for 
people who live in Prince George and still value 
that personal, face to face service. Not only will we 
deliver exceptional member service but we will also 
make it a fantastic place to work.  We have made 

a very conscious choice to hire people that you can 
trust, to not endorse our products based on sales 
targets or commissions and to create an environment 
that welcomes people into our branches rather than 
out, towards automated, self-serve options.  We 
still believe that face to face service and building 
relationships based on undoubted trust is the way to 
do business, inside and out.  But enough about me 
let’s get to the important stuff, our team, and some 
of the things we are up to…

WINTER 2019

Nomination Call for Board of Directors

2018 was a year of hard work and strategic growth.
With change comes opportunities for new ideas and new development.  
We would like to share some of the highlights:
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Ken Dickson
Chief Executive Officer
Spruce Credit Union

A word from the CEO…

You told us, and we listened.  A new, interactive, telephone system was 
recently implemented.  It is a product that will provide the ability to 
connect with service providers directly.  This will continue to improve our 
ability to answer the phones and assist our members more efficiently.  

we want to welcome you in!  The space is undergoing an exciting 
transformation and we are looking forward to sharing it with you.  
We will celebrate our Grand Opening in the Spring of 2019.

No 
Commission

or Sales 
Target Driven 

Service

At this Annual General Meeting, 3 Directors will be elected for a 
3-year term. The Nominating Committee will accept nominations, 
delivered to the Spruce Credit Union, 879 Victoria Street, Prince 
George, BC V2L 2K7, and addressed to the attention of the 
Nominating Committee, up to and including February 15, 2019. 
Any Member, who is not a Junior Member (under 19 years of age) 
and has been a Member in good standing of the Spruce Credit 
Union for twelve consecutive months prior to the Annual General 
Meeting, is eligible to stand for election. Nomination papers are 
available for anyone wishing to pick them up at the Spruce Credit 

Union, 879 Victoria Street, Prince George, BC anytime during 
regular office hours.  Anyone wishing to contact a member of the 
Nominating Committee may call the Credit Union at (250) 562-
5415, and leave their name and phone number. Please see our 
website for more information www.sprucecu.bc.ca

68th Annual General Meeting
Marriot Hotel - 900 Brunswick St.
Registration 6:00pm 
Meeting Starts 6:30pm



What we are the most 
excited about is our people!  

We are trusted advisors to our commercial members through 
consistent support and a genuine desire to understand where 
they are, where they came from and where they are going.  Our 
goal is to build relationships with each of our members and 
get to know your businesses to ensure you are aware of the 
products and services that will allow you the best opportunity to 
grow and prosper.

Spruce Credit Union’s Corporate and Accounting Teams ensure 
that our business moves forward with strategic planning and 
execution, regulatory compliance and maximum security.  Our 
team of professionals’ lead and work with integrity, ingenuity 
and drive to make Spruce Credit Union a financial institution of 
choice for both members and employees. 

2018 Senior Management Team

2018 Corporate Team

2018 Commercial Team 2018 Accounting Team

2018 Wealth Management Services
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With well over 200 years of combined experience, our lending 
team is strong and ready to serve you! They will look at your 
whole financial picture and suggest a plan that helps achieve 
balance and future success. They are here to support you in every 
aspect of your financial health.  

The front line, the smiles that greet and assist our members on 
a daily basis. Our Member Services Representatives aren’t driven 
by targets or commissions.  Whether a quick transaction, a 
compassionate meeting or a friendly conversation they are driven 
by the passion of helping people.

2018 Member Services

WEALTH MANAGEMENT  Our #1 priority 
is to do what is in the best interest of our 
members.  Jas is entering his 7th year in 
the industry, was born and raised in Prince 
George and has a strong desire to help 
people by providing them with financial 
advice best suited to their needs and 
future goals.

Wishing you a
  Happy New Year!

2018 Lending Team2018 Tellers

Jas Sandhu
Financial Planner and
Investment Advisor

We would like to formally introduce you to the new Spruce 
Credit Union team.  We’ve been busy recruiting even more 
talented and knowledgeable professionals to ensure we 
deliver an exceptional member experience. You can expect to 
see many more friendly faces in addition to the ones you have 
grown to know and love.   


